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Refund and credit notice for February severe weather impacts:

Due to severe weather impacts this month, Seattle Parks and Recreation (SPR)
limited operations at most facilities and canceled many scheduled activities,
programs, and rentals.

« For canceled programs or activities, sites may choose to offer a makeup day(s),
or provide a refund or credit for days canceled.

« Rentals that did not occur will be canceled without penalty or, if the customer
desires, rescheduled for an available day/time.

« Refunds for licensed childcare (monthly before- and after-school care) and
preschool will be determined at the end of the month based on the total
number of offerings canceled.

« Anyone with a valid 30-day FAST pass during SPR's limited operation snow
days will be given an extension equal to the number of days that were
impacted by cancelations.

o SPR's current refund policy can be found at
http://www.seattle.gov/parks/reserve/refunds-reductions-and-waivers

For questions or more information, please contact your local recreation center.
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